WILLETT TRAVEL

E s T A B 1L s H E D 1 9 4 3

11365 Ventura Blvd. Suite 100 Studio City, CA 91604
818 762-0676 FAX 818 763-7806

TERMS AND CONDITIONS (please read carefully)

PRICES, DEPOSIT, AND PAYMENT: Fares shown are per person. A deposit of at least 250.00 per person is required within 7 days of reservation.
Final payment must be received no later than July 15, 2010. All reservations are subject to cancellation if payments are not received by the due date.

LATE BOOKINGS: Reservations made within 60 days of departure require immediate full payment and are subject to cruise availability. A late fee of $50.00 per person
may apply for bookings made within 30 days of departure. Responsibility: Terms and conditions of cruise guests & baggage are governed by Royal Caribbean, a copy of
which can be found will on Royal Caribbean’s brochure, available to you upon request. Your booking request constitutes acceptance to those terms and conditions. Tour
Documents are issued after final payment and sent 3 weeks prior to departure. Ship’s registry: Bahamas

CANCELLATION POLICY: Regardless of reason, all cancellations must be in writing and are subject to the following cancellation penalties. These penalties apply to all
travel: cruise, airfare & land arrangements. If non-cruise components only are cancelled, you will be responsible for any additional penalties imposed by the airlines, tour &
ground operators or hotel properties.

Cancellation Schedule

Days Prior to Sailing Cancellation Schedule Date

67 to 30 250.00 per Guest 21 JUL 2010
29t08 50% per Guest 28 AUG 2010
7100 100% per Guest 19 SEP 2010

FLIGHT & CRUISE CHECK IN: failure to check in for flight at least two hours prior to departure or before embarkation guidelines may result in a denial of boarding and a
refund shall not be granted in such an event. Also, a name change may be considered a cancellation and re-booking is subject to availability of cabin category.
PORT CHARGES AND HANDLING FEES: Port charges and handling fees are included but subject to change without notice.

HEALTH/DISABILITY REQUIREMENTS: All guests are required to report in writing at the time their reservation is made; any physical or mental condition that may
require medical or professional treatment that may require attention during the voyage; any condition that may render the guest unfit for travel, or that may require special
care or assistance beyond that which Royal Caribbean can provide; any condition that may pose a risk or danger to the passenger or anyone else on board the ship or
any condition that may require oxygen for medical reasons. By booking this cruise and by boarding the ship, the guest represents and warrants that he/she is physically
and otherwise fit to travel and that guests will comply at all times with applicable rules and regulations of the ship and orders and instructions of the ship’s officers and
medical staff. Royal Caribbean International reserves the right without liability to require a guest to disembark or to refuse to board and transport a guest, who in the
judgment of Royal Caribbean International or the ship’s Master or Medical Officer, is unfit to travel or may require care beyond that which RCI is reasonably able to
provide. Guests requiring a wheelchair must provide their own collapsible wheelchair. Guests requiring special assistance due to physical disabilities should be
accompanied by another guest who will be able to provide such assistance to them during the flights, cruise, transfers, and in the event of an emergency.

PASSPORTS for travel to Mexico are required for U.S. citizens and must be valid for 6 months beyond completion of the trip.

BAGGAGE HANDLING is included in the cruise cost; however, due to space limitations aboard airlines, only two average size pieces of luggage per person are to be
included. Neither piece can exceed 62 inches each; both pieces together can be no more than 107 inches. The maximum weight for both is 50Ibs. You are allowed one
carry on; the total dimensions not to exceed 45 inches. If the size/weight limitations are exceeded, the airline company may impose additional fees.

BAGGAGE AND VALUABLES: RCI responsibility for lost, damaged or misplaced baggage and other property is limited by their own terms and conditions. RCI is not
responsible for camera equipment, jewelry or other similarly fragile and valuable items contained in checked or unchecked baggage. These items, as well as medications,
should be carried on/off the ship by the guests themselves.

SERVICES PROVIDED BY INDEPENDENT CONTRACTORS: All shore side tours and services and pre/post-cruise packages are provided by independent contractors.
Neither RCI nor Willett Travel shall have any obligation or liability of any kind to guests for acts or omissions in connection with or arising out of arrangements with
independent contractors, including but not limited to airline and other transportation carriers, ground/tour operators, hotels, restaurants since they are neither agents for
nor employees of RCI and/or Willett Travel.

GRATUITIES: Cruise line gratuities are not included. Guidelines are: Dinning room waiter - $3.50; Assistant waiter - $2.00 and Head waiter - $.75 // Stateroom attendant -
$3.50 for a total of $9.75 a day; per person. If sailing in a suite, the guidelines include a $5.85 for the stateroom attendant instead.

Note - that a 15% gratuity will be automatically added to your bar bill at time of service.

TRAVEL INSURANCE INFORMATION - For this 7 night cruise.

Royal Caribbean’s CruiseCare package includes: Cancellation Penalty waiver with their trip cancellation and trip interruption coverage in the event that you or your
travelling companion(s) need to cancel or interrupt your cruise vacation (for a specified reason). Medical benefits, evacuation and repatriation coverage and baggage
protection for lost, stolen, delayed or damage baggage is also included. Policy is underwritten by Stonebridge Casualty Insurance Company.

Cost for this insurance:

$0 - $500 cruise fare - $29
$501 - $1000 cruise fare - $59
$1001 - $1500 cruise fare - $89
$1501 - $2000 cruise fare - $119

TRANSFERS FROM LAX: Available through RCI - $27.50 one-way or $55 roundtrip per person is available. Please request at time of booking.
PARKING in the port of San Pedro, across the ship terminal is available at $78.00 per week.

Every effort has been made to provide this information accurately. We reserve the right to correct errors as well as make
changes to the itinerary due to changing circumstances.



